
If you have been by the branch lately, 
you have seen that CCEC now lives in 
a construction site.

The landlord is re-developing the 
building, putting retail storefronts on 
the street level and condominiums 
on all the other levels. One more 
floor is being added. The front of the 
building is being moved forward 
about three feet, which will provide a 
little additional space in the branch. 
It is a big project, expected to take a 
year, at least. 

However, CCEC will still be here and 
open for business.  So far, there have 
been a couple of disruptions which 
affected our members, including the 
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accidental cutting of all our phone 
lines! But we are hopeful that those 
kinds of disruptions will be few. WCB 
has been by (at the request of the 
staff) to ensure that best practices in 
workplace safety are being followed. 

As the redevelopment progresses, 
the crew sometimes will have to 
work inside the branch.  For example, 
with residential units going in above 
us, our ceiling must have its fire 
rating upgraded.

There will be only a few changes to 
CCEC’s office layout. In addition to 
the extra three feet in the front, our 
front door will open directly onto the 
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street, instead of opening off a lobby, 
and our board room / lunch room 
will move. 

We also want to take advantage 
of the renovation to improve our 
carbon footprint. For example, we 
will replace the front windows with 
better insulated glass, and we are 
looking at what other initiatives 
could be implemented.

In the meantime, staff are wearing 
our new hoodies, and thinking of 
creating a uniform of jeans or maybe 
coveralls. 

Hardhats, anyone? 

Renovation time again?!
By Jill Kelly, General Manager
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During construction, 
we are open for 

business!  

building communities

Need a Loan? Call us �rst...
for all your borrowing needs

Personal loans:

� renovating your home

� taking a vacation 

In this Issue:
• Revisiting the 1% 
• Profile on Watari Youth Sevices 
• Calabash Bistro
• Payday Loans  
• Community Happenings

Architect drawing of the new building



Staff Update

Olivia wins two Golds in dance competition.
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For the second year, CCEC Credit Union has donated $500.00 directly to the 
school allowing them to purchase books that fit their special projects.  Prior 
to 2010, we donated to this school through the Adopt-A-Library project of 
the BC Book Prize.  In 2010, the school bought books for the Year of Water.  
This year, they are buying books for the Year of the Forest.  Jill Kelly, General 
Manager attended the assembly where some of the books are displayed by 
the students.

Nikki Sharp, Member Services Rep, is proud to see her daughter carry on 
the family tradition in performance.  Congratulations to Olivia for winning 
two Golds at the Dance Power Competition 2011 Western Canadian finals in 
March.  Olivia won Gold as “The Wicked Witch of the West” from the Wizard 
of Oz and paired with Miranda, won Gold as Sandy and Danny in “Grease”.  
Olivia has been dancing with TA DA Fine Arts Studio since she was 5 years 
old.   Congratulations to mother and daughter!  

ccec Credit Union
2250 Commercial Drive 
Vancouver, BC  V5N 5P9

www.ccec.bc.ca  604.254.4100
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work commitments. So no matter what 
sphere of the renovation orbit you may 
be traveling in, do know that the Board 
at CCEC is always open to: share their 
tools, truss up your foundation, and 
continue building community.

THE CO-OPERATIVE CITY:  Read how John Restakis, Executive Director BC Co-operative 
Association and author of Humanizing the Economy feels Vancouver can acheive its’ 
sustainabilty goals through the co-operative movement.  Visit bcca.coop to download the paper.

Spring has finally arrived, and CCEC is 
surrounded by renovations.  Seeing as 
this affects all of us,  I decided to use 
this as the inspiration for the board 
report.

Renovation (also called remodeling) is 
the process of improving a structure. 
The Board will be going into its yearly 
renovation this month.  We will be 
heading into our board retreat and 
planning: that’s planning with a small 
“p”, perhaps best considered like a coat 
of fresh paint rather than removing 
walls or updating the plumbing.  We 
will revisit the Big “P” Planning of 
last year (major reno) and steer the 
direction for this year (minor reno) 
based on that blueprint. 

This year we will focus on how to take 
part in the UN’s 2012 Year of Co-
Operatives, review CCEC marketing 
initiatives, and, of course, re-detail our 
ambassador role.

The Society Board has also gone 
through renovation emerging as 
an active committee, focusing on 
financial literacy, tax workshops, pay 
day loans — essentially visioning the 
society’s focus and potential. There is a 
strategic planning session set for this 
summer.

Outside the ever changing walls, CCEC 
sponsored a film at DOXA again this 
year.  Women Art Revolution (WAR) 
by Lynn Gershman Leeson focused on 
four decades of women in feminist art. 
Helesia Luke spoke on behalf of CCEC 
at this event.  The Board was also at 
the CCEC table at the Share Fair Event 
held on July 2, at Trout Lake.

Further remodeling and additions 
will be made to the board with the 
resignation of Fawzia Ahmad due to 
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CCEC Board Report
By Diane Levings
Board Member

The Co-operative City: 
Social and Economic 
Tools for Sustainability
a paper by John Restakis

By Joanne MacKinnon
Member Communications

The City of  Vancouver has declared that 
by 2020, it will be recognized as the 
world’s Greenest City.  

The Co-operative City, a paper written 
by John Restakis, author of Humanizing 
the Economy and Executive Director for 
the BC Co-operative Association, argues 
that co-operation is central not only to 
making sustainability the foundation 
for the growth of key sectors and the 
provision of essential services, but also 
to greatly improving the quality of life 
in our cities.  The paper also provides 
many examples of how co-operative 
solutions mobilize citizens around sus-
tainability goals. 

The co-op movement was founded 
on the principle that economics must 
serve social ends.  This is one reason co-
operatives have advanced sustainability 
goals in such areas as affordable hous-
ing, transportation, the development 
of clean energy, the promotion of arts 
and culture, the protection of local food 
systems, and the advancement of social 
inclusion for vulnerable and marginal-
ized people. 

Co-operatives also promote reciproc-

ity among its citizens.  This is another 
reason the City should consider the 
promotion of co-operation as a central 
element in its sustainability mission 
as reciprocity is the element that lies 
at the foundation of healthy com-
munities.  There is overwhelming 
evidence that is now showing a direct 
correlation between the presence 
of co-operative institutions and the 
overall well-being and life satisfaction 
of people in their communities.  

Visit www.bcca.coop to download 
a copy of this paper and learn more 
about the co-operative movement.  

“I’ve been working in and for 
co-ops for the past 35 years. That 
work is based in a firm belief that 
people can change their lot for the 
better, if only the right tools and 
structures are made available.  For 
many reasons, I think the co-op 
model of ownership and gover-
nance is one such right structure.” 
Marty Frost, DevCo
CCEC Member for 33 years
Email:  mfrost49@telus.net



COMMUNITY HAPPENINGS
Support our members

Vancouver Folk Music Festival, Artful Sundays + more
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5 Sundays  
Aug 7 to Sep 4, 2011 
12 pm to 5 pm 

www.britanniacentre.org
604-718-5800 

1661 Napier Street 
Vancouver, BC 

Artful Sundays 
An Outdoor-Visual-Arts--Market 

In the Napier Greenway 

R
ob

i S
m

ith
 

Ja
nn

a 
H

ur
tz

ig
 “A

st
ro

sa
tc

he
l” 

Je
n 

H
on

g 
“S

al
ty

 B
ea

n”
 

P
au

la
 L

ut
he

r 

Co-op Week 2011
October 16-22
Co-operative Enterprises 
Build a Better World

International Credit Union Day 
Oct. 20
Credit Unions 
Build a Better World
Email Joanne to get involved
jmackinnon@ccec.bc.ca 

Learn more about how co-ops and credit 
unions build better communities, better 
societies and a better world.

At CCEC, we will showcase our
community economic development 
initiatives, our community-based 
sponsorship programs and our commit-
ment to helping members achieve their 
financial goals.  Share your stories and 
get involved.   

BOLDFest 2011 
September 8-11
 @ Coast Plaza 
Hotel

Featuring Ubaka 
Hill, drummer, poet, 
visionary 

+ Duelling DJ’s Jacquie Hope and Susan Yaeger
+ Workshops + Butch/Femme Fashion Show
 www.boldfest.com for full program and registra-
tion  info@boldfest.com 604-253-7189 

VANCOUVER
QUEER
FILM
FESTIVAL

23RD

AUGUST 11- 21, 2011
queerfilmfestival.ca

TICKETS: 604.602.9798 
www.thefestival.bc.ca 

411 Dunsmuir St. Box Office 

ROSANNE CASH • NOMADIC CARAVAN
TIM ROBBINS & THE ROGUES GALLERY BAND

JOSH RITTER • LEON ROSSELSON
GILLIAN WELCH • THE JAYHAWKS
CRIS WILLIAMSON • EMMANUEL JAL
HAWAIIAN LEGENDS • BEATS ANTIQUE 
J U S T I N  T O W N E S  E A R L E  •  S P I R O
TINARIWEN •  KATHRYN CALDER 
M A R Y  G A U T H I E R  •  D A N  B E R N
D A N  H I C K S  &  T H E  H O T  L I C K S 
J A M E S  C O T T O N  S U P E R H A R P  
+  M A N Y  M O R E !

Email Joanne (jmackinnon@ccec.bc.ca) to submit 
events for our Community Happenings Page and 
to be listed on the online calendar on our website.

www.slowfoodvancouver.com



Calabash Bistro celebrated its first 
anniversary on June 1, 2011.  I went 
to Calabash Bistro and met the three 
owners, 
interviewing 
two of them, 
Sam Willcocks 
and Cullin David.  
I sampled some 
of the delicious 
food and 
watched as their 
small restaurant 
filled with customers.  

CCEC provided Calabash Bistro with a 
loan.  Calabash also received funds from 
equity investors and the BOB Loan Fund 
(Building Opportunities with Business). 
Sam says, “I looked for over one year 
for the money to open the bistro. I met 
with all the banks.  CCEC is different.  
With your personal approach, Murray 
Livergant (Business Loans Officer) 
wanted to understand our vision, who 
we are and the potential growth in our 
location – not just look at the numbers.  
CCEC made us feel that we can start with 
nothing and with hard work make the 
restaurant a success.” 

Calabash Bistro features Caribbean 
cuisine in a multi-functional space.  As 
a  Calabash is a  vessel for food, music, 
drink, and art, their space provides a 
venue for artists to 
display their work, 
musicians to perform 
and the chef to cook.  
Located just off the 
gentrified  area of the 
downtown eastside 
(DTES), a challenge 
is to get people to 
their place for the 
first time.   Once in 
the door, customers 
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come back because of the quality 
of food, the reasonable prices, the 
laid back atmosphere that includes a 
downstairs lounge with live music, a 
DJ and Foundation Radio – an online 
radio station that plays roots, reggae, 

jazz, blues, Motown 
and funk.  Visit 
foundationradio.ca
for more information.  

The Portland Hotel 
Society (PHS) is 
their landlord.  They 
approached Sam to 
develop the space as 

they felt his background (and that of 
his team) would respect 
and preserve the current 
neighbourhood culture, 
which is mostly low 
income residents, while 
attracting new people to 
the area.  Calabash chose 
Caribbean cuisine for 
several reasons.   There are 
no restaurants downtown 
specializing in this food, 
two of their owners are 
from the Caribbean — 
Cullin is from Guyana and 
Roger is from St. Kitts — 
and the Caribbean food 
culture serves to bring 
people together and 
create a strong sense of community.  

Calabash has hosted birthdays, 
weddings 
and other 
celebrations 
and plans to 
organize a 
Caribbean 
Pride Parade.  
They organize 
charity events 
each month 
that raise funds 
for the PHS, 

“CCEC is different with your personal approach.  You are a good match for us.” 
Sam Willcocks, co-owner, Calabash Bistro

Member Profile
Calabash Bistro

By Joanne MacKinnon
Member Communications

and they want to sponsor the 
Homeless Soccer Team and host a 
Block Party.  Sam finds that as their 
neighbourhood has many small 
business owners, there is a strong 
sense of community for them to 

build upon.  

Caribbean cuisine is 
a fusion of African, 
Amerindian, British, 
Spanish, French, Dutch, 
Indian, and Chinese 
cuisine.  Chef Cullin 
creates the menu and 
weekly specials that 
showcase the different 
influences and locally 
available, sustainable 
and organic products. 
During the summer, 
you can look forward 
to the fresh Breadfruit 

on the menu. He says, “I put soul into 
the food and use recipes from family 
and friends.”  Customers say, “This 
is like my mom and grandmother 
cooked.”    

Calabash would like to buyout some 
of their startup investors and, as 
CCEC is about connecting businesses 
and groups to help each other, we 
invite members who are looking for a 
local investment opportunity to get 
in touch with them.  

Oh, and I plan to go back with friends 
for an evening of conviviality.

For investment opportunities 
contact:
Sam Willcocks
Phone:  778.881.8065
Email:  Sam@calabashbistro.com
For reservations contact:
Calabash  Bistro
428 Carrall Street, Vancouver
Phone: 604.568.5882
www.calabashbistro.com 



According to a December 2010 report 
by Armine Yalnizyan, Senior Economist 
with the Canadian Centre for Policy 
Alternatives (CCPA), called The Rise of 
Canada’s Richest 1%, “Canada’s elite 
are breaking new frontiers in income 
inequality.” 

During the post-war years, Canada 
experienced steady increases in income 
equality, however, since the late 70s, 
the situation has shifted to increased 
inequality.  In the past three decades, 
the top 1% have seen its share of total 
income almost double, the richest 
0.1% have seen its share almost triple, 
and the richest 0.01% have more than 
quintupled their share of national 
income.  

In 1982, a family in the top 5% earned 
364% of the average income, but by 
2004 that had grown to 707% of the 
average income.  The tax system is also 
contributing to the growing gap.  In 
1948, the top marginal tax rate was 80% 
on taxable incomes over $250,000 ($2.6 
million in today’s dollars).  Today, those 
people get taxed at only half that rate.  
The top tax rate in 2009 was 42.9% for 
incomes above $126,264 (in 1948 dollars, 
that would be about $12,000).  Low top 
tax rates combined with income growth 
allow the richest 1% to take a bigger 
piece of the economic pie.

The tax cuts to the wealthy have 
made life harder for most Canadians, 

Of the 1% By the 1% For the 1%
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particularly those with the lowest 
incomes.  As the report says, “Tax cuts 
have stripped hundreds of billions from 
the public purse since the mid-1990s, 
squeezing the public programs on which 
all Canadians depend.”  Journalist Linda 
McQuaig says, “A conflict appears to be 
looming between Canada’s elite and the 
aspirations of millions of Canadians who 
don’t want to see programs they value 
— health care, education, pensions — 
sacrificed to deficit reduction.”  

Linda McQuaig asks “Why is greed and 
love of money considered good in the 
case of a wealthy investor, while the 
wider desire for simply a decent living 
standard is increasingly considered 
an expectation that may have to be 
curbed in ordinary citizens?”  We are 
being inundated with the message 
that we are living beyond our means 
and must learn to do with less.  Even 

financial commentator Suze Orman says, 
“It may be you have to tell your kids, 
sweethearts, I just can’t afford to send 
you to college. I have to pay for my own 
retirement, my own home.”  

But must the middle class learn to do 
with less?  The answer should be no.  The 
CCPA Report says, “We need to use our 
resources to create greater prosperity for 
all— as our parents’ and grandparents’ 
generations did.  This generation of 
Canadians has watched both markets and 
public policy concentrate resources in the 
hands of the elite few.”  

This is why CCEC was founded in 
1976.  As a financial co-operative, we 
promote economic justice and social 
action by providing financial resources 
to community organizations and their 
members with the goal of supporting 
them and the community to become 
sustainable, healthy and resilient.  We 
believe that educating ourselves and the 
larger community in the areas of finance, 
economics and politics can contribute to 
a more equal distribution of wealth. 

For more information and references 
used in this article:
• www.growinggap.ca 
• www.policyalternatives.ca  
• Yalnizyan, Armine, “The Rise of Canada’s  
 Richest 1%” November 2010 published by  
 CCPA
• McQuaig, Linda, “Will the middle class  
 have to learn to do with less?” March 22,  
 2011 article on the growinggap.ca   
 website 
• www.statcan.gc.ca/pub/75001-x/2007109/ 
 article/4096885-eng.htm

What is unsustainable is 
society’s willingness to 

accommodate the greed of the 
super-rich. 

Linda McQuaig, journalist

Two years ago at the DOXA 
Documentary Film Festival, 
CCEC sponsored the film, The 
One Percent.  The film focused 
on the growing wealth gap in 
America. For CCEC, this film 
reflected our efforts to support 
a more economically just 
society. 
So, how are we doing today? 

Graph courtesy of  Too Much, a weekly newsle�er on excess and inequality.  
Visit  www.Inequality.Org for more informa�on and to subscribe to this newsle�er. 

By Joanne MacKinnon
Member Communications
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Watari Research Association has 
been a member of CCEC since 
1986, soon after it was founded.  
Its  primary mission is to facilitate 
positive change in the lives of at-risk 
children, youth, their families and 
communities through the design and 
delivery of innovative services, with a 
focus on the Downtown Eastside and 
the Greater Vancouver/Richmond 
areas. 

Michelle Fortin, Executive Director 
for Watari, has been very active 
on the CCEC Credit Union Board 
and is currently serving as a co-
chair.  Michelle says of CCEC, “It was 
important that we find a financial 
institution that had similar values to 
ours – community, empowerment 
and flexibility.  From the get go CCEC 
was responsive to our needs and 
compassionate to our employees 
when they struggled at times to 
maintain financial independence.”

In May 2011, the City of Vancouver 
presented Watari with a Local Hero 
Award for its TIP/TIP2 initiatives 
around Youth Homelessness.  It 
was nominated by one of their 
former youth clients.  Watari has 
a long history of working with 
youth, families and individuals 
who are struggling with substance 

Watari Youth Services
Receives Local Hero 
Award
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use, mental health issues, poverty, 
alienation and systemic abuse.  
As an organization rooted in the 
community, it has changed and 
adapted along with the changes to 
the communities it serves.  Having 
this pulse on the community and its 
clients led Watari to develop the TIP 
and TIP2 initiatives.

TIP stands for Transitioning to 
Independence Program, an 18 month 
program that allows youth struggling 
with substance use or mental health 
issues to work on their independence 
skills while living in market housing.  
Watari started this program because 
of the lack of housing support for its 
clients.  By targeting youth earlier 
in the cycle of homelessness, the 
organization believes it can have a 
positive impact.  

TIP2 stands for Transitioning to 
Independence for Pregnant and 
Parenting Youth.  It is adapted from 
the TIP program.  It is to Watari’s 
credit that, of the first group who 
completed TIP2,  all have successfully 
moved beyond the Ministry of 
Child and Family Development.  The 
Ministry views these youth parents as 
capable, loving parents.

Looking forward, Watari is 
developing a capital campaign 
to purchase a building to provide 
stability for current programming 
and to increase capacity to deliver 
other services.   The organization 
also wants to adapt its TIP housing 
model to support other populations 
like LGBTQ2S youth, Drug Court 
participants or youth leaving jail.

When asked about challenges for 

Watari, Michelle says, “The biggest 
opportunities have always been 
related to our relationships 
with community members and 
the people who fund our work.  
We have a very strong culture 
of innovation, creativity and 
empathy as well as insights into 
self care and clinical supervision, 
so this generally allows us to 
experience challenges as positive 
learning opportunities.” 

Contact: 
Watari Youth, Family & 
Community Services 
303-877 E. Hastings St. Vancouver
Phone: 604.254.6995 
Fax: 604.254.6985
Email: info@watari.org
www.watari.org

By Michelle Fortin, 
Executive Director Watari

Board Chair, Claire Benson-Mandl receiving 
award from Mayor Gregor Robertson

building communities

Our Term Deposits and 
Savings Plans 

give you a guaranteed 
return on your money

At CCEC,  your deposits are 100% guaranteed.
And, you know where your money is being invested.  

No one knows what the future may 
hold but with our  Term Deposits 

you’re guaranteed a return on 
your money.  

Your deposit funds your neighbour’s loan.

Preserving Your Wealth
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Here at CCEC, we see our members 
frequently turning to short-term 
loans through Money Mart and other 
payday loan companies to make up 
shortfalls until that next paycheque 
comes through. While these payday 
loans may seem like the perfect 
solution to a one-time emergency 
lack of funds, all too often they can 
result in falling deeper and deeper 
into debt.

When you go to Money Mart for 
a payday loan, you’re required to 
provide Money Mart with a cheque 
that’s postdated to your next 
scheduled payday. This postdated 
cheque includes both interest and 
what Money Mart refers to as a 
“cheque-cashing fee.”   A $200 payday 
loan can cost you $222.30, payable 
within two weeks, which amounts to 
an interest rate of 290%.

If the funds are not in your account 
when Money Mart tries to clear the 
cheque, matters get even worse. The 
cheque will be returned NSF, which 
will cost you $30 in service charges 
from CCEC, plus extra charges from 
Money Mart. They may then choose 
to send the NSF cheque back to us 
on collection, which may affect your 
account until the cheque is settled.  
Throughout this process, charges 
are mounting up, your credit rating 
and your reputation with CCEC 

Need money before payday?  
Don’t go to Money Mart

are suffering, and Money Mart is 
making astronomical profits off your 
difficulties.

So what can a CCEC member do, 
rather than go to Money Mart? Many 
of you may qualify for a line of credit. 
Sometimes known as overdraft 
protection, a line of credit is an 
allowable overdraft, attached to your 
chequing account.  If, for example, 
you had a $100 line of credit, you 
would be allowed to 
overdraw your account 
up to that amount, with 
no service charge. The 
only charge related to 
the line of credit would 
be a $10 charge to set 
it up, and interest on 
the amount you are 
overdrawn, payable 
once a month. The 
interest rate on a line of 
credit is our prime rate 
plus 5.25%; currently, 
that’s a total rate of 11.25%. Unlike 
many financial institutions, CCEC 
will set up lines of credit for small 
amounts, even as low as $50.  For 
most people, a small to medium line 
of credit can be enough to get them 
through those occasional difficulties 
between paycheques. 

If you already have a line of credit, 
but it’s not sufficient to deal with an 
unexpected shortfall, a temporary 
increase to your existing line of 
credit can often be arranged. The 

maximum length of time for a 
temporary increase is two months, 
and the maximum number of 
temporary increases is three times 
in any given year. The service charge 
for a temporary increase is $5.

For those who don’t have a line of 
credit, there is one other possibility, 
and that is a temporary line of credit. 
You may qualify for a temporary 
overdraft, if you can show us that 

you will be able to 
repay it within one 
week especially 
if you have your 
paycheque or other 
income directly 
deposited into your 
account.  Like the 
temporary increase 
to a line of credit, 
you can only have 
a temporary LOC 
three times in any 
given year. Even if 

you don’t qualify for any of these 
options, in an emergency, there’s 
often something we can do. And it 
does no harm to ask.
    
Very often, we can find a solution to 
your problem that will work for you 
and us.  We’ll be happy that we aren’t 
having to bounce your cheques 
or deal with collection items, and 
you’ll be happy that you’re getting 
credit at a reasonable charge, and 
improving your credit rating rather 
than damaging it.

by Wendy Frost, Senior Member 
Services Officer
From Common Interest Spring 2007


