
Package Chequing

1

Regular Chequing 01

02

Special Savings 03

RRIF Demand 12

LIF Demand 13

Term Deposits 14

Loan / Mortgages 15

TBill Savings 04

Plan 24 Savings 05

US Chequing/
Savings 06

Equity Shares 07

LIRA Demand 11

Exit Balance Inquiry *

Returns to 
Financial Services 

Menu

Select an Account

[ Lists all 
applicable Accounts]

2

Choose Account 
to Transfer From

[ Lists all applicable 
Accounts]

Choose Account 
to Transfer To

[ Lists all applicable 
Accounts]

Enter Amount

Confirmation

Complete Transfer

Correct Amount

Cancel Transfer

Repeat 
Confirmation

1

2

3

4

Balance 
Information

3

Select an Account

[ Lists all 
applicable Accounts]

Transaction Information
(lists 3 most current)

RRSP Demand 08
Group RSP 

Demand 09

TBill RSP Demand 10

Additional 
Transactions

0

Repeat 1

Exit Transactions *

Returns to 
Financial Services 

Menu

Transaction Information
(lists next 3 transactions)

List Previous 
Vendors

To Exit

0

*

Enter Amount

Confirmation

5

Set Up Utility

Set Up Vendor

Remove Vendor

1

2

Exit Utility *

Select a Category

Utilities

Communications

Oil / Gas

Credit Cards

Education

Property Taxes

Retail Stores

Insurance

Miscellaneous

1

2

3

4

5

6

7

8

9

Exit Vendor Set-Up *

Enter Vendor Account #

ReEnter Vendor Account #

Confirmed Set-Up 
Successful

List Vendors in 
Groups of Five

Repeat List

More Vendors

6

7

Exit Vendor Set-Up *
Select a Vendor To 

Remove

Confirmation

Confirmed Removal  
Successful

[Lists All Applicable 
Vendors]

Complete Request

Cancel Request

1

2

(604) 582-5494 Main MenuWelcome Message

Foreign Exchange
Rates 3

Branch Hours & 
Location 4

Exit *

Enter Member Account 
Number 

(followed by # sign)
Financial Services Menu

Balance 1

Transfers 2

Transaction History 3

Pay Bills 4

Set-up / Remove 
Vendors 5

Search Specific 
Transactions 6

Contributing to 
Existing RRSP 7

Change PAC 8

Create/Remove 
Stop Payment 9

Exit

Personal Account
Information 1

Interest Rates 2Interest Rates Menu

Demand 1

Prime 2

Term 3

Personal Mortgage 4

RRSP / RIF 5

Select A Branch

Exit

New Westminster 1

Surrey 2

Port Coquitlam 3

Vancouver 4

Victoria 5

Burnaby 6

Select A Branch

Exit

New Westminster 1

Surrey 2

Port Coquitlam 3

Vancouver 4

Victoria 5

Burnaby 6Exit *

*

Enter Personal Access 
Code [PAC] 

(followed by # sign)

*

*

Exchange Rates Menu

US Dollars 1

British Pound 
Sterling 2

Exit *

4

Choose Date to Pay Bill

Enter Month & Day 
to Pay Bill 

To Pay Bill Today #

(ie. 

1231)

Select an Vendor To Pay

[ Lists Applicable Accounts]

For More Vendors 9

To Repeat 
Accounts 8

Cancel Transfer

Repeat 
Confirmation

3

4

Select an Account To Pay 
Bill From

[ Lists all 
applicable Accounts]

Complete Transfer

Correct Amount

1

2

Pay Another Bill

To Exit

1

*

Returns to 
Financial Services 

Menu

MemberConnect Menu
START HERE
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Corporate Office 7

Corporate Office 7



6

Choose To Search 
Transaction

Specific Cheque # 1

2Specific Deposit

Select an Account 
to Search

Lists all 
applicable Accounts

Search by Cheque #

Search By Amount

2

1

Enter Amount Enter Cheque #

Enter Amount

To Exit *

Confirmation

Another 
Transaction 

Same Amount

To Exit *

1

Returns to 
Financial Services 

Menu

7

Choose Account 
Contribution is From

[ Lists all applicable 
Accounts]

Choose RSP Account 
To Transfer Funds To

[ Lists all applicable 
RSP Accounts]

Enter Amount

Confirmation

Complete Transfer

Correct Amount

Cancel Transfer

Repeat 
Confirmation

1

2

3

4

To Exit *

Returns to 
Financial Services 

Menu

8

Enter NEW Personal 
Access Code (PAC)

Re-Enter NEW Personal
Access Code (PAC)

Confirmation

Returns to 
Financial Services 

Menu

9

Choose Account 
to Make Stop Payment

[ Lists all applicable 
Accounts]

Stop Payment Details
[Cheque #, Amount, 

Date of Stop Payment]

Financial Services Menu

Balance 1

Transfers 2

Transaction History 3

Pay Bills 4

Set-up / Remove 
Vendors 5

Search Specific 
Transactions 6

Contributing to 
Existing RRSP 7

Change PAC 8

Create/Remove 
Stop Payment 9

Exit *

Create Stop 
Payment

Remove Stop 
Payment

Enquire Existing 
Stop Payments

To Exit

1

2

3

4

To Exit *

Repeat

Inquire Next 
Stop Payment

To Exit

1

2

*

If more Stop Payments

If NO more Active Stop 
Payments

Returns to 
Financial Services 

Menu

Starting Cheque # Ending Cheque # Confirmation of 
Cheque Range

To Complete

To Cancel

Repeat

1

2

3

Single Cheque

Range of Cheques

1

2

*To Exit

To Create Stop... Cheque Dollar 
Amount Cheque #

Confirmation of 
Cheque # & Dollar 

Amount

Starting Cheque # Ending Cheque # Confirmation of 
Cheque Range

Single Cheque

Range of Cheques

1

2

*To Exit

To Remove Stop Cheque Dollar 
Amount Cheque #

Confirmation of 
Cheque # & Dollar 

Amount

Returns to 
Financial Services 

Menu

To Exit *
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MemberConnect Menu (continued)
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