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Co-operative Auto Network
member profile

Do something today to show your community  you care

A co-operative is an organi-
zation owned by the mem-
bers who use its services. 

Co-operatives can provide virtual-
ly any product or service, and can 
be either a non-profit or for-profit 
enterprise. Co-operatives exist 
in every sector of the economy 
and can touch every aspect of our 
lives. You can be born in a health 
care co-op and buried by a funeral 
co-op. In between you can work in 
a worker’s co-op, live in a housing 
co-op, buy your groceries, clothing 
and other items from retail co-ops, 
send your children to a child care 
co-op, do all your banking at a 
credit union, and purchase your 
insurance from an insurance co-op. 
Co-ops and credit unions provide 
consumers with a distinct values-
based and community-owned and 
controlled alternative.  
     Unlike the private, public, or 
voluntary sectors, all co-operatives 
around the world are guided by the 
same seven principles:  
1. Voluntary and open membership 
2. Democratic member control  
3. Member economic participation 
4. Autonomy and independence  
5. Education, training, and infor-
mation  

6. Co-operation among co-opera-
tives  
7. Concern for community  
     How do co-ops differ from 
other businesses? Co-operatives 
and credit unions are driven by 
both economic and social con-
cerns. They are community-based 
organizations that care not only 
about the bottom lines of their 
businesses, but about the needs of 
their members and the quality of 
life in their communities.  
     Co-operatives and credit unions 
differ from other businesses in 
three key ways:  
A Different Purpose:  
The primary purpose of co-opera-
tives and credit unions is to meet 
the common needs of their mem-
bers, whereas the primary purpose 
of most inves-
tor-owned 
businesses is 
to maximize 
profit for 
shareholders.  
A Differ-
ent Control 
Structure: 
Co-operatives 
and credit 

unions use the one-member/one-
vote system, not the one-vote-per-
share system used by most busi-
nesses. This helps the co-operative 
or credit union serve the common 
need rather than the individual 
need, and is a way to ensure that 
people, not capital, control the 
organization. 
A Different Allocation of Profit: 
Co-operatives and credit unions 
share profits among their member-
owners on the basis of how much 
they use the co-op, not on how 
many shares they hold. Co-opera-
tives and credit unions also tend to 
invest their profits in improving ser-
vice to members and promoting the 
well-being of their communities. 
Co-operatives and credit unions 
recognize the importance of people 

...........continued on page 4

CCEC would like to welcome CAN to our credit union

The Co-operative Auto Net-
work (CAN)  is a not-for-
profit co-operative venture 

incorporated to foster car sharing 
as an alternative to the privately 
owned automobile.  We believe 
CAN is an environmentally re-
sponsible and economically sound 
choice for many people’s mobility 
needs.  Through car sharing we 
aim to improve air quality, reduce 
stresses on green space and elimi-
nate many non-point sources of 
pollution. 
     The benefits 
of belonging to 
CAN include 
access to a 
number of spe-
cial discounts 
at other organi-
zations such as:
►CAN mem-
bers get a dis-
count on most 
car rentals at 
two car rental agencies in Vancou-
ver and Burnaby.

►CAN is enrolled in the 
YWCA’s Workplace Wellness 
program, which gives a discount 
on memberships.  The more CAN 
members join the YWCA, the 
lower the membership price for 
everyone!
► Individual Health Plan: CAN 
members are eligible to sign up 
for extended health and dental 
benefits through Pacific Blue 
Cross. For more information 
please call Adrian Bois at Pacific 

Blue Cross at 604-419-2148, or 
e-mail abois@pac.bluecross.ca.

►$0 Deductible: By charging CAN 
car usage to an eligible Gold Visa 
card, CAN members can waive the 
$500 deductible in the event of an 
accident.
►Don’t have an eligible Gold Visa 
card?  CAN members can also pay 
into a deductible pool which reduc-
es your cost to $0 in the event of an 
accident.
►TransLink Employer Pass Pro-
gram: CAN members are eligible 
for the Employer Pass Program, 
which provides a 15% discount off 
monthly FareCards.

► Proud members of BCAA 
Visit www.cooperativeauto.net for 
more information on how to join 
CAN.

CCEC’s newest  
co-operative member 

 join.

CAN has an account at 
CCEC Credit Union with 
which CAN will facilitate 

a Lending Circle. 
     The Lending Circle is intended 
to help potential CAN members 
gain access to affordable credit to 
purchase shares in the co-op (at no 
interest) and to promote successful 
debt repayment. 
     The account at CCEC will 
be drawn down to pay the share 
purchase in whole or in part, and 
the member will have a unique 

repayment plan best suited for 
their situation.  As repayments 
happen, CAN can replenish the 
fund and allow others access to 
the co-
operative! 
     This fund 
has been 
established 
largely 
through 
the work of CAN Staff seeking 
donations to create the fund – we 
received money from former 

members donating their shares 
and at past silent auctions with 
articles gratefully donated by 
lovely members and supporters. 

Recently, CAN 
received $200 
from members 
donating their 
Climate Change 
Dividend! 
     Anyone who 

wants to contribute to this fund can 
do so by depositing at CCEC Credit 
Union. 

Lending Circle for CAN

CCEC Credit Union
 Community lending.

MARK YOUR CALENDARS NOW 
OFFICIAL NOTICE 

CCEC Credit Union will hold its  
ANNUAL GENERAL MEETING 
on Thursday, January 22, 2009 at Rhizome Café. 

Rhizome Café is conveniently located at 317 East 
Broadway. Registration will open at 7:00 pm, 

with the meeting starting at 7:30 pm.
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Common Interest is published quarterly 
by CCEC Credit Union to provide our 
members with information & opinions 
on CCEC & its members’ activities. 
Stories, announcements, photos & vol-
unteers are welcome. Contact Joanne 
MacKinnon at CCEC Credit Union, 
2250 Commercial Drive, Vancouver, 
BC V5N 5P9  Tel: 604.254.4100   
Fax: 604.254.6558   
Email: info@ccec.bc.ca

BOARD OF DIRECTORS
Monalisa Armirsetia
Kirsten Daub 
Michelle Fortin 
Emma Kivisild 
Diane Levings
Catherine Ludgate
Helesia Luke
Lew MacDonald
Ian Mackenzie 

CREDIT COMMITTEE
Brenda Campbell Heather MacKay 
David Fleming   Reina Sorto
Cindy Johnson  Laura Sturm 
April Sumter-Freitag 

STAFF

   

Common Interest is written and coordinated by 
Kelly Milton & contributing authors. Editing & 
proofreading by Wendy Frost, Diane Leblanc & 
Paul Coulter.  
 Printed on recycled paper

COMMON INTEREST

CCEC’s HOURS
Monday  ...........11am - 5pm 
Tuesday  ...........11am - 5pm
Wednesday ...........11am - 5pm 
Thursday ...........11am - 5pm 
Friday  ...........11am - 6pm 
Saturday ...........10am - 1pm

Atilio Alvarez    .........Personal Loans Officer
Manuela Armenta ....Manager, Administration
Paul Coulter      ...........Clearing Administrator
Wendy Frost      Sr. Member Services Officer
Shelly Galloway .......Mgr, Branch Operations
Jill Kelly              ..................General Manager
Diane Leblanc   Member Services Rep./Teller 
D’Arcy Lee         .....................................Teller
Murray Livergant .......Business Loans Officer
Joanne MacKinnon Member Communications
Nikki Sharp        Member Services Rep./Teller
Reina Sorto        .....................................Teller 
Gwen Reynolds    .................................Teller

Kudos

Holiday Hours 
We will be closed the following days: 

Thanksgiving: Saturday, October 11 & Monday, October 13 
Remembrance Day: Tuesday, November 11 

Christmas/New Years: December 25, 26, 27 & January 1 
Closing at 3pm on December 24 and January 31

Congratulations to new 
teller Gwen. She and her 
beau Nathan were married 

on July 19th. 
     Good-bye Linda Read!  After 8 
years as Manager, Administration, 
Linda is leaving us to produce her 
wonderful jewellery full-time. 
Good luck, Linda. We will look for 
you at the craft fairs.      
     Nikki won first prize 
performing an impromptu 

The YES Camp 

A great big THANK YOU to all our members who contributed to the YES Camp fund this year. We raised 
almost $2300, and we were able to send five youth to camp. Here are some excerpts from the campers. 

“I have learned so much from this amazing camp… Thank you so much for spon-
soring me. This was a huge opportunity for me!“ 

“This week at YES camp has been awesomely amazing…Thank you for this amaz-
ing opportunity, it has been everything that I hoped it would be and more.” 

“This week at YES camp has been awesome and great. We spent mornings learning 
about leadership and communication…Thank  you for sponsoring me!”

rendition of Ethel Merman singing 
“There’s No Business Like Show 
Business” at Theatre Under the 
Stars. Go, Nikki!

Welcome to New Staff: 
Joanne MacKinnon, Member 
Communications and Marketing; 
and 
Manuela Armenta, Manager 
Administration.  Check out our 
website for more information.

LET’S CELEBRATE CO-OP WEEK
JOIN US FOR A PANCAKE BREAKFAST 

ON THURSDAY, OCTOBER 16 FOR CREDIT 
UNION DAY

The Grand House Student 
Co-operative, in 
Cambridge, ON, is nearing 

completion. It is one of the first 
university student housing co-ops 
to be developed in many years. Its 
large house will accommodate 12 
students. The building itself is on 
the cutting-edge of environmental 
design including using straw 
bale construction. The co-op has 
launched a Buy-a-Bale campaign 
to raise funds to help it complete 
the project. For more on the co-
op, its unique construction, or its 
campaign, visit  
www.grandhouse.wacsa.org. 

News Briefs 
Unique Student Housing Co-op 
uses Unique Fundraising Drive

WE ARE PLANNING A FULL WEEK OF  
CO-OP ACTIVITIES AT CCEC. PLEASE VISIT 

www.ccec.bc.ca 
FOR MORE INFORMATION

The VWHC has been 
committed to advocacy 
for women’s health since 

1971.The VWHC provides crucial 
resources and health information 
to women and supports them in 
taking charge of their own health. 

The Vancouver Women’s Health 
Collective is proud to present Lu’s: 
A Pharmacy For Women.

Over the years the VWHC has 
faced many obstacles, such as the 
lack of resources for funding that 
has put the collective in jeopardy 
of having to close its doors. In 
order to continue to operate, the 
VWHC created Lu’s: A Pharmacy 
For Women, a social enterprise 
that will fund the VWHC’s non-
profit endeavors by creating a 
sustainable financial resource for 
its operational and programming 
costs.
     Lu’s, the first pharmacy of its 
kind in Canada, is currently under 
construction. The new space at 
29 W Hastings, will include a 
practitioner examination area, 
a pharmacy, a resource center, 
computer lab and VWHC center 
and offices. The student’s of 
UBC’s School of Architecture 
program are designing and 
overseeing the build. Other 

substantial partners 
and contributors 
include Central City 
Foundation, BC 
Social Enterprise 

Foundation and Vancity. Lu’s 
has been in the works for over 2 
years now and is finally coming to 
fruition. The VWHC looks forward 
to continuing to serve the DTES 
and women of Vancouver once 
again and plans to have a grand 
opening in the late fall. 
     The VWHC continues to accept 
applications for pharmacists, 

holistic 
practitioners 
and volunteers. 
Be sure to visit 
the pharmacy 
when it opens, 
situated beside 
Army & Navy 
on Hastings. 

     For more information please 
call (604) 736-5262 or visit 
www.womenshealthcollective.ca.
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COMMUNITY EVENTS & AWARDS
◊ 18th Annual Apple Festival 
Saturday October 18th & Sunday 
October 19th 11:00am - 4:00 pm
UBC Botanical Garden
Visit and experience 
everything APPLE. 
Over 30,000 
pounds of organic, 
conventional and 
heritage apples for 
sale, 20 varieties of 
Apple trees for sale, 
taste over 40 varieties of apples, 
Apple Pie, Apple Cider and Apple 
Juice for sale. For more information 
visit www.ubcbotanicalgarden.org.
     Parking: West Mall Parkade. Free Shuttle to 
the Garden. Bus C-20 from UBC loop.  
 
◊ 21st Century Flea Market 
Sunday, November 16, 10am-
3pm, Croatian Cultural Centre, 
3250 Commercial Drive
Boho chic to 50’s kitsch, 
collectibles and memorabilia to 
vintage kitchenalia, 175 tables of 
bargains on deluxe 20th century 
junque! Retro furnishings, books, 
antiques, dolls & toys, jewelry, 
country stuff, china & glass, 
records, mid-century Modern, 
linens & lace, postcards, garden 
accessories, lamps & shades, sports 
items, silverware, paintings & 
prints, advertising, collectibles & 
much, much more... 
 
◊ Parade of the Lost Souls
Saturday, October 25, 8pm 
Grandview Park, 1200 
Commercial Drive 
Honour the dead, wake the 
living and chase away bad luck.
Hallowe’en, the Day of the Dead 
and All Saints Day are traditional 
celebrations in many cultures. For 
some cultures, this celebration 

marks the end of the year. The 
Parade of the Lost Souls is an 
attempt to regain some of the 
significance of these seasonal 

celebrations. A colorful torch-
lit procession makes its way 
through neighbourhood streets 
and alleys. Spectral brides 
dance under the street lights. 
The spirits awake and and 
everyone takes part in a grand 

finale featuring torch choreography 
and fireworks.During October, 
there are lantern workshops at 
Britannia Community Centre. For 
more information visit  
www.publicdreams.org.  

◊ The Eastside Culture Crawl 
November 21, 22, 23 
Various Locations 
The Eastside Culture Crawl is an 
annual three day visual arts festival. 
This event involves artists who 
work on the east side of Vancouver, 
BC, Canada 
in an area 
bounded by 
Main Street to 
Commercial 
Drive and from 
First Avenue 
north to the 
waterfront. 
On this site you 
find complete 
information about the event, 
including a printable map and a list 
of our participating artists. Visit 
www.eastsideculturecrawl.com for 
more information on participating 
artists and locations. 
 
◊ CCEC Credit Union is a proud 
sponsor of the The Eastside 
Culture Crawl. ◊

...........continued on page 4

 

◊ Winter Solstice Lantern Festival
Friday, December 22, 2006
Shows begin at 6 pm and then 
again 7:15 pm.
6 houses are opening up their doors 
to participate in a unique way in this 
magical event. Grab your lanterns 
and make your way to some intimate 

house concerts of music and 
storytelling from a wide 
variety of cultures. If you don’t 
have a lantern, lanterns will be 
sold at each venue. After the 
concerts, you can go down to 
Britannia to check out the rest 
of the festivities.
Music Performers: Orchid 

Ensemble, Mariachi Romantico, 
Nihavend, Oak Bones, The Adama 
Trio. 
Storytellers: 
Mary Gavan 
and Pauline 
Wenn. 
For more 
information 
visit  
www.inthehousefestival.com. 
 

Silvia Dotto
Parker Street Studios

When their favourite 
nostalgia radio station 
was sold in 2004, and 

the new owners not only fired the 
employees but changed the format, 
Winnipeg fans took matters into 
their own hands. On December 2, 
2006, Nostalgia Radio Broadcasting 
Co-operative, a non-profit commu-
nity service co-operative, hit the air-
waves as CJNU 104.7 fm. Nostalgia 
radio had returned to Winnipeg and 
has been growing ever since. “We 
formed a co-op so all the listeners 
could be members and therefore 
owners,” says veteran broadcaster 
Garry Robertson. “Nobody can 
come along and sell us or change 
our format.”Around the world co-
operatives and credit unions are 
controlled by their members, who 
actively participate in setting their 
policies and making decisions. 
     “Member control is the founda-
tion of housing co-ops’ success,” 
says the Co-operative Housing Fed-
eration of Canada’s Merrilee Rob-
son. “Members are directly affected 
by the decisions they collectively 
make about their homes.”Non-
profit housing co-ops are home to 
a quarter of a million Canadians. 
According to a 2003 evaluation of 
co-op housing programs conducted 
by Canadian Mortgage and Housing 
Corporation, the majority of mem-
bers feel that they can influence the 
decision-making in their co-op—
and an impressive 90% say they are 
actively involved. 
     Financial co-operatives - credit 
unions and caisses populaires 
- reinvented the financial services 
industry from the perspective of the 
people who use the services. They 
offered loans and savings options 
to ordinary people at fair rates. 

2008 Co-op Week October 12 - 18 (Credit Union Day October 16)  
It Belongs to Me!

They pioneered new innovations, 
such as debit cards and automated 
teller machines, and they returned 
their profits to their members. As 
banks have retreated from some 
communities, credit unions have 
moved in to serve the people in 
those communities. Today there are 
over 2,000 com-
munities with at 
least one credit 
union or caisse 
populaire, and 
over 1,100 com-
munities where 
a credit union or 
caisse populaire 
is the only fi-
nancial services 
provider. 
     Having 
grown from six 
members to 2.8 
million, Moun-
tain Equipment 
Co-op is the 
largest retail 
co-operative in Canada. In addition 
to using their shared purchasing 
power to obtain goods and ser-
vices for outdoor activities, MEC 
members vote on how the co-op 
is governed. The values and con-
cerns of members are reflected in 
the co-op’s commitment to green 
building, community grants, ethical 
purchasing, product sustainability, 
and promotion of Canada-wide 
parks and protected areas. 
      The Co-operative Retailing 
System in Western Canada com-
prises approximately 270 autono-
mous retail co-operatives in 500 
communities; they are owners of 
Federated Co-operatives Limited 
(FCL). By working together, FCL 
and its member retail co-ops have 

achieved remarkable success. Dur-
ing the last 10 years, FCL has re-
turned more than $2 billion in cash 
to its members, while the retail 
co-operatives have returned nearly 
$987 million in cash to their 1.2 
million members, and spent in ex-
cess of $1 billion on new facilities 

and upgrades/
expansions to 
existing facili-
ties.  
     Co-op 
Atlantic is a 
diverse and in-
novative busi-
ness serving 
approximately 
128 member 
co-opera-
tives through-
out Atlantic 
Canada and 
the Magdalen 
Islands. They 
are one of the 

largest integrated wholesale agri-
food operations in the region. Their 
core business focus is on consumer 
food products and the agricul-
tural operations that support the 
production of many of those food 
products. Co-op Atlantic also has 
significant holdings in real estate, 
housing, and petroleum. Their di-
verse and dynamic organization is 
a major contributor to the regional 
economy. They maintain strong 
partnerships with co-operatives, 
producers, suppliers and employ-
ees throughout the region.   
     Arctic Co-operatives Lim-
ited coordinates the resources 
and consolidates the purchasing 
power so its 31 community-based 
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Co-op Resources

BC Co-operative Associa-
tion: Our mission is to build 
a co-operative economy 

that promotes social and economic 
justice, and advances the well-be-
ing of British Columbians and their 
communities. www.bcca.coop 
     The British Columbia Institute 
for Co-operative Studies (BCICS) 
is a catalyst for research, learning, 
and teaching about co-operative 
thought and practice. The Institute, 
founded in January 2000, is based at 
the University of Victoria. BCICS 
collaborates locally, nationally, and 
internationally with other post-sec-
ondary institutions, the co-operative 
sector, governments, individuals, 
and communities interested in co-
operative development.   
www.bcics.org
 
The Canadian Co-operative As-
sociation (CCA) is the umbrella 
organization for Canada’s Anglo-
phone credit unions and co-op-
eratives. Our mission is to provide 

and communities defining their own 
needs and working together to meet 
those needs. They are a powerful 
and democratic way to put deci-
sion-making into the hands of those 
who need and use the services. 
Co-operatives and credit unions are 
directed locally and invested in lo-
cally. Surplus profits are returned to 
the members and, therefore, remain 
within the community.

 
...........continued from page 3

CCEC Credit Union was incorporated 
on February 2, 1976. Vancouver’s thriving 
 grass-roots community organizations had no 
place where they could get loans to improve their 
businesses. But they had quite substantial cash 
flow. If they could pool their money themselves 
and have control over how it was loaned out, 
they could provide the needed support to the 
community. The result was CCEC Credit Union.  
 
Today, CCEC has $28 million in assets and 
serves approximately 160 organizations, 285 
small businesses, and almost 3000 individu-
als, of whom just over 150 are Junior members  
(under 19 years old). That is a lot of people 
who put their money where their values are! 

Belong.

leadership to promote, develop, 
and unite co-operatives and credit 
unions for the benefit of people in 
Canada and around the world. Our 
Governance Matters e-newlsetter 
is available from our web-site. In 
addition to the government and 
member relations work in Canada, 
CCA has an extensive international 
development program. In over 40 
countries, we are helping people 
fight poverty through co-operatives 
– mainly agricultural and financial. 
The international development 
work is supported by co-ops and 
their members through tax-deduct-
ible donations to the Co-operative 
Development Foundation.   
www.coopscanada.coop
 
Canadian Worker Co-op  
Federation (CWCF) is a fed-
eration of worker co-operatives in 
Canada, founded in 2001 in Anti-
gonish, NS.  
     Our objectives are to work for 
the development and expansion of 

businesses organized according to 
co-op principles and the principles 
of worker ownership and control, 
and to promote the ideals of democ-
racy in the work place. 
     We provide leadership and a 
voice for worker co-ops through: 
►creating a vision and a strategy 
for the development of worker co-
ops in Canada;  
►representing the interests of 
worker co-ops to the co-op sector, 
governments, other organizations 
and the public;  
►creating and maintaining ade-
quate resources for the development 
of existing and new worker co-ops, 
both alone and in cooperation with 
others;  
►increasing support for, and under-
standing of, worker co-ops;  
►providing forums for networking 
between worker co-ops and support 
for regional and industrial actions 
on appropriate issues; and  
►encouraging the development of 
worker co-ops internationally.  
www.canadianworker.coop 

co-operative business enterprises 
can provide a range of services to 
their local member-owners in an 
economical manner. As indepen-
dently owned 
and controlled 
Inuit and Dene 
businesses, the 
co-op system 
in the North is 
a great exam-
ple of Aborigi-
nal commu-
nity economic 
development 
in Canada. 
Worker co-ops 
are employee-
owned com-
panies that 
operate ac-
cording to the 
co-operative 
principles, in a 
wide variety of 
industry sec-
tors: fair trade 
products, for-
estry, computer consulting, natural 
foods retailing, and many more. 
One promising avenue for the 
creation of new worker co-ops is 
with retiring small business owners, 
where the employees have interest 
in buying the company. The Cana-
dian Worker Co-operative Federa-
tion provides services to its worker 
co-op members across the country 
(including a capital fund—Tenac-
ity Works), access to hard-to-find 
information, and an annual con-
ferences. It also provides support 
to those wishing to develop new 
worker co-ops or to convert an ex-
isting business to a worker-owned 
co-op. Canada’s co-operative and 
credit union members are part of a 
global movement that is 800 mil-

lion members strong. In the face 
of globalization, concentration of 
ownership, and advancing technol-
ogy, co-operatives and credit unions 
have two significant advantages 

over their investor-owned competi-
tors. First, unlike the private, public 
or voluntary sectors, they are guided 
by internationally shared values and 
principles designed to ensure fair-
ness and equity. And second, they 
are controlled by their members-
members who can say of their co-op 
or credit union:  
            It Belongs to Me!  

An International Perspective
Internationally, the co-operative 
movement today is a large and 
complex movement. One reason is 
its size: according to the United Na-
tions, co-operatives provide impor-
tant services to three billion people, 
or one half of the world’s population. 
Internationally, the co-operatives 
associated with the International 
Co-operative Alliance in Geneva, 

have nearly 800,000,000 members. 
The largest 300 co-operatives in 
the world have annual turnovers 
of $1,000 Billion (USD), almost the 
same as the Gross National Product 

of Canada, whose economy is 
one of the ten largest in the 
world. Collectively, they em-
ploy 20% more people than 
multinational firms in the world 
today. Within Canada there are 
16,000,000 members in 9,000 
co-operatives with assets of 
over $225,000,000,000. The 
sheer size of the movement, 
arguably the largest social 
movement in the world, is rea-
son enough to warrant its study 
within educational institutions, 
among members and interested 
persons, and as governments 
develop their economic and 
social programs. 

     Co-operatives are important 
because of their versatility and 
multiple purposes. This flex-
ibility makes the co-op model 
useful in mobilizing human and 

financial capital in order for people 
to create jobs for themselves, often 
through micro-finance program. 
Around the world, co-ops assist 
people to more fully achieve their 
potential as human beings.

...........continued from page 1

CALL FOR NOMINATIONS
CCEC has vacancies on its Board of Directors and Credit Committee to be filled at the  

Annual General Meeting on January 22, 2009. 

All CCEC members aged 19 or over, who have been members since July 22, 2008.  
(Account #106708 or lower) are eligible to be nominated. 

There are four positions on the Board: 3 for 3 years and 1 for 1 year.
There are two positions on the Credit Committee for 3 years.

If you would like a Nominations Package, including the nominations form,  
please contact the Credit Union.


